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Display MSG
X 0O internal
fault 01
X 0O internal
fault 02
X 0O internal
fault 03
X 0O internal
fault 04
X 0O internal
fault 05
X 0O time
fault 06
X 0O display
fault 07
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Interpretation

Communication fault
or a internal VU
error

Communication fault
or a internal VU
error

Communication fault
or a internal VU
error

An internal VU error

A communication
fault

Clock incorrect or
faulty

Display or display
controller fault

Possible Fault

Continual repeated
messages after deleting
replace tachograph

Continual repeated
messages after deleting
replace tachograph

Continual repeated
messages after deleting
replace tachograph

Continual repeated
messages after deleting
replace tachograph

Continual repeated
messages after deleting
replace tachograph

Check / adjust UTC,
test clock or replace
faulty tachograph

Continual repeated messages
after deleting
replace tachograph
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Display MSG
X 0O internal
fault 08
X 0 calibration
fault 09
X 0O internal
fault 10
X W printer
fault 11
X T download
fault 12
X 0O internal
fault 13
X [ internal
fault 14
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Interpretation Possible Fault

Keypad fault or
excess button
operation

Check button operation
/ replace faulty
tachograph

Check calibration
parameter entry correct /
possible faulty
tachograph

Calibration Error

Speed pulse B7
output fault

Check B7 output / check
wiring to controller / move
wire to B6 if required / switch
off B7 monitoring

Printer voltage fault or
printer head
temperature fault

Reboot tachograph / wait
for printer to cool down /
replace faulty tachograph

Check connections to
download tool and retry
download

Error between mass
memory or card and
interface

CAN error, controller
or subscriber no
acknowledgment

Check voltage
discrepancy pin A5/A6
(max 0.4v) / check CAN
with tool

Can Error Bus Chgck CAN .sett!ngs,
off wiring / termination
resistor / baud rate /
check can with tool
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Display MSG
X 0O internal
fault 15
1] sensor
fault 16
!ﬂ security
breach 17
!ﬂ security
breach 18
L
'Y power

interruption 19

1] sensor
fault 20
1] sensor
fault 21
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Interpretation Possible Fault

Can communication
error between
tachograph and display

*Check tachograph
configuration / cal data /
wiring and display unit

Kitas sensor internal
fault check

Check sensor wiring or
sensor faulty

Internal sensor data
error

Pair sensor / replace
sensor if faulty

Printer voltage fault or
printer head
temperature fault

Reboot tachograph / wait
for printer to cool down /
replace faulty tachograph

Check connections and
supply voltage to sensor

Sensor supply
voltage fault or
power interruption

Pair sensor / check
connections on B4 / test
sensor

Speed authentication
error no data signal
on B4

Kitas real time
signal not
found

Check wiring on B3/
pair sensor / test
sensor & cable
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Display MSG Interpretation Possible Fault
Il sensor communication o pait sensorliest sensor
fault 22 pulse error & cable
!a Security K.i'Fas sensor or Check.sensor‘wiring /

pairing authenticity B4 terminal / pair sensor
breach 23
error or test sensor
' a . Unknown sensor Pair sensor / check sensor
: securlty Serial number against another tachograph .
breach 24 Replace if faulty
. Tachograph security Repeated messages after
!a securlty data memory error deletion replace the
y Y
breach 25 tachograph
! a Security Tachog(])rag:e?using Replace the tachograph
breach 26 P
' a . Unathorised Re-enter the workshop
: securlty programming via card / check
breach 27 front port programmer or cable
. . Kitas real time No valid card in slot 1
!@_ E drlvmg signal not or 2/ Incorrect
without card 28 found combination of cards
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Il card
conflict 29

» ) overspeed
30

| T power
interruption 31

UMl v-impulses
w/0 ignition 33

VIE ejection
not possible 34

YU W printout not
possible 36

uw printer
delayed 37

V1.2 2018 Copyright © Encompass

Approved DVSA Tachograph Training

Interpretation

Incorrect combination
of cards inserted in
slots1 &2

Programmed overspeed
exceeded in excess of
60 seconds

VU over or under
voltage error

Kitas sensor sending
pulses with ignition off

Card ejection not
possible

Printout not possible

Print delayed due
to overheated
printer

Possible Fault

Replace with correct
card combinations

Reduce speed

Check connections / cable /

pins 15 & 30, fuses and
supply voltage

Check ignition supply fault
/ check driver tachograph
operation

Data download in progress,

leave for min 1 minute / stop
vehicle moving before ejection

Printer busy / stop vehicle
moving / voltage supply
error / overheated Printer

Wait for printer to cool
/ replace faulty
tachograph
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Interpretation

Printer drawer open

No printer paper

Slot 1 card lock
faulty

Slot 2 card lock
faulty

Error reading card in
slot 1

Error reading card in
slot 2

Security of card in
slot 1 cannot be
assured

Possible Fault

Close the drawer or
replace faulty
tachograph

Replace printer roll

Reinsert card / reboot
tachograph supply
voltage

Reinsert card / reboot
tachograph supply
voltage

Card damaged or dirty /
incorrect card entered

Card damaged or dirty /
incorrect card entered

Clean card or replace
faulty card



J ’
Fncompass
\Q

Display MSG

! ﬂ 2 security
breach 42

! ﬂ 1 security
breach 43

! ﬂ 2 security
breach 43

1B 1 card not
closed 44

1 P2 card not

closed 44
IGG1 time
~overlap 45
IGG2 time
overlap 45
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Interpretation

Security of card in slot
2 cannot be assured

Card not detected in
slot 1

Card not detected in
slot 2

Card ejection process
not completed
correctly

Card ejection
process not
completed correctly

Time difference slot

1between current and
previous card removals

Time difference slot 2
between current and
previous card removals

Possible Fault

Clean or replace faulty
card

Re-insert card / possible
tacho faulty

Re-insert card / possible
tacho faulty

Clean card / test last
tachograph card ejected
from

Clean card / test last
tachograph card ejected
from

Check UTC time is
correct or wait for
overlap to pass

Check UTC time is
correct or wait for
overlap to pass
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IW® 1 insertion
while driving 46

I ® 2 insertion
while driving 46

! ﬂ 1 security
breach 47
! ﬂ 2 security
breach 47
1 1 card not
valid 48
|l 2 card not
valid 48

“Wa? 1 recording
Inconsistent 49
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Interpretation Possible Fault

Attempted card insertion
whilst moving or fault
with sensor exciter ring

Stop vehicle / check
exciter ring

Attempted card insertion
whilst moving or fault with
sensor exciter ring

Stop vehicle / check
exciter ring

Clean and re-insert card /
enter correct Pin if
workshop card

Authentication error
of card in slot 1

Clean and re-insert card /
enter correct Pin if
workshop card

Authentication error of
card in slot 1

Card in slot 1 invalid
or expired

Replace card

Card in slot 2 invalid
or expired

Replace card

Inconsistencies found in Possible fault with
data when reading card previous tachograph or
slot 1 damaged card

(&



4

Fncompass

<
Display MSG Interpretation Possible Fault
V] E ’) 2 recording Inconsistencies found in Possible fault with

Inconsistent 49

“a 1 card error

50
“al 1 carderror

50

11 wrong card

type ol

1Tl wrong card

type 51
“1edX1 card

locked 52
1 X2 card

locked 52
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data when reading card
slot 2

Card in slot 1 cannot be
read or written to

Card in slot 1 cannot be
read or written to

Card in slot 1 is not a
tachograph card

Card in slot 1 is not
a tachograph card

Workshop card in
slot 1 is blocked or
faulty

Workshop card in slot 2
is blocked or faulty

previous tachograph or
damaged card

Clean card, insert correct
card / check card in
another tacho / poss

tacho faulty

Clean card / insert correct
card / check card in another
tacho / poss tacho faulty

Check correct card type
/ reinsert / or replace
faulty tachograph

Check correct card type
/ reinsert / or replace
faulty tachograph

Replace card

Replace card
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Display MSG

v A internal
fault 53

v A internal
fault 71

ui Il motion

conflict 80
1o, Il 1MS fault
81
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Interpretation Possible Fault

Check time setting if
using a driver or
company card / poss
faulty tachograph

Tachograph card not
accepted in slot 1

Check time setting if
using a driver or
company card / poss
faulty tachograph

Tachograph card not
accepted in slot 2

Check tacho configuration /
sensor or geoloc fault / poss
vehicle fault

Primary & secondary
IMS data conflict

Check tacho configuration

, sensor / wiring or geoloc

fault or poss vehicle / can
fault

Secondary speed
signal is missing
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